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How many people are in this field 
for the sake of getting a free 

education?



.01%
(2 people)



Do you think there is anyone in 
upper management with only a 

bachelors degree?



Yep.
1 person.



If two lasagna are stacked on top 
of each other, is it one giant 
lasagna or two separate lasagnas?



The jury is still 
out.



Overview
● Explored the impact of a post-graduate degree on 

retention rates within admissions
● Surveyed admissions professionals across the country
● Responses from 111 individuals, ranging from entry level 

to upper management positions 



https://docs.google.com/file/d/1XKVAvKQqFsow6_gnUhsDbTvP35_lxgyj/preview


We thought tuition 
incentives affect 

retention rates... ...and we weren’t 
TOTALLY wrong...



Overall data results





Overall data results
● 97 receive a tuition discount as an incentive, but only 

only 32 received their post-graduate degree using this 
benefit

● 44 said they would change institutions for a free, or 
discounted, education

● 95 said they plan to stay in higher education, and 48 
said they plan to use their post-graduate degree to grow 
in higher education



Bachelors vs masters Degrees Overview
Bachelors

● 35% of those 
surveyed

● Less than 50% 
are in 
management 
positions

● Have been in 
admissions on 
average 3 years

● Majority want to 
stay in higher 
education

Masters

● 60%+ of those 
surveyed

● More than 60% 
are in middle 
management

● Have been in 
admissions on 
average 3+ years

● Majority want to 
stay in higher 
education



The masters



● More than 60% are in a 
middle management 
position
○ Half of this 

population got their 
masters degree 
through a tuition 
incentive program

● Majority have worked at 
more than 1 institution

● Almost half obtained 
their masters degree 
from the institution 
they represent

● Clear correlation between 
upward mobility and having 
a masters degree

● More than half would be 
willing to change 
institutions for a tuition 
incentive opportunity

● Majority have worked for 
various institutions, but 
almost half got their 
masters degree from the 
institution they currently 
work for
○ Education + Experience 

= Retention
● Vast majority reported 

that their degree 
influenced them to stay in 
higher education



The Bachelors



● Been in admissions for 
3 years on average

● Less than half are in 
managerial positions
○ Half of this 

population has 
switched 
institutions more 
than 3 times

● Majority want to stay 
in higher education in 
some capacity 

● Passionate, but lack 
upward mobility

● Most of their 
institutions offer 
tuition incentives, but 
many do not take 
advantage of this. 

○ Why?
● Its not about the 

discounts; it’s about 
incentivizing using 
those discounts!



So What’s the Verdict?
Having tuition incentives doesn’t significantly 
affect retention rates with one institution 

However, having only a Bachelors effects upward 
mobility and can contribute to “school hopping”

Having tuition incentives doesn’t significantly 
affect retention rates with one institution but 
it does affect overall retention rate in higher 
education



Offering Tuition incentives is an 
investment in all higher 
education professionals and on 
the lives we positively impact.



So why do we struggle with retaining 
passionate and talented Professionals?





So how can we retain passionate and 
talented Professionals in our 

institution?





QUESTIONS?


